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Foreword

Welcome to WFUNA International Model United Nations New York 2024.

We are very pleased to introduce you to the most authentic simulation of the United Nations in the
world; and hope to contribute to your understanding of the Organisation, its mandate, and its

critical role in global affairs.

Through a series of pre-conference webinars that will be offered and documents — like this
resource guide — we aim to educate you not only about the global issues on the UN agenda, but
also about the ways and means through which those topics are discussed, debated and negotiated

by real UN diplomats.

This resource guide will provide you with a head start in doing research to gain a deeper
understanding of the global issue that you will be discussing and the actions that the government

you have been assigned recommends that the international community should take to address this
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issue. To make the research process a bit easier, the resource guide has been divided into
sections and subsections to assist you in researching these two components. We strongly

recommend you to give a careful look through the sources listed below so that the interaction with
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your peers is as exciting as possible.
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We wish you all the very best in this journey of learning!




iz,
~N

/

— WFUNA —

== MODEL UN Erem,
(WIMUN)

7 N
2w

Topic introduction

According to WHO, “An infodemic is too much information including false or misleading
information in digital and physical environments during a disease outbreak.” In a disease outbreak,
the influx of both genuine and misleading information could confuse the public and may lead to
unwanted, unscientific, and wrong actions. This could lead to counterproductive results, negatively
impact the battle against the disease, and endanger public health. Therefore, infodemic
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management is a vital part of the battle against a disease outbreak. Infodemic management aims to

mitigate the threat of misleading information during a disease outbreak using scientific methods.
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Given the increasing penetration of the Internet in more and more countries and regions, the digital
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space is replacing traditional media as the central arena for the spread of information. The easy

accessibility and speed of digital communications is helping to facilitate the growing dominance of

the digital space and making it a critical component of managing the present-day infodemic. This
does not mean the Internet has equally spread to every country alike. Still, there are countries and
regions where radio remains the predominant source of information. Nonetheless, in the case of

more than half of the global nations, internet and digital facilities are fast emerging.

The Covid-19 outbreak has showcased the significance of infodemic management and the
disastrous impact of using digital space for spreading misinformation. As a result of the infodemic
following the Covid-19 outbreak, hundreds of people lost lives, major countries faced resistance
against Covid vaccination drives, and governments worldwide faced obstacles in their battle against
the virus. To effectively resist the infodemic, governments and international agencies should step up
their presence in the digital space, ensure the collaboration and cooperation of tech firms, and use

traditional and digital media more effectively to spread genuine information.
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UN Resources

Official documents

o AT74/A/JCONE./2: Strengthening WHO preparedness for and response to health emergencies
Published: 2021
e WHA73.1: COVID-19 response
Published: 2020
e AJ/75/L.68: Global Media and Information Literacy Week
Published: 2021

Summary: WHA and UNGA resolutions that highlight the consequences of disinformation and

misinformation in health emergencies
Infodemic management

¢ Infodemic

Summary: World Health Organization (WHO) web portal on the infodemic.

¢ Infodemic Management

Summary: WHO'’s official definition of the keywords: “infodemic” and “infodemic management”.

¢ WHO course “Infodemic Management 101”

Summary: WHO courses on infodemic management.
Published: 2021

e WHO public health research agenda for managing infodemics

Summary: Public health research agenda for the management of infodemics created by the WHO,
to serve as a framework for building a global capacity to better manage health emergencies.
Published: 2021

e Finding the Signal Through the Noise

Summary: Report produced by Health Enable with technical guidance and support from a Global
Partnership formed by WHO, Gavi, The Vaccine Alliance, UNICEF and Vaccination Demand Hub.


https://apps.who.int/gb/ebwha/pdf_files/WHA74/A74_ACONF2-en.pdf
https://apps.who.int/gb/ebwha/pdf_files/WHA73/A73_R1-en.pdf
https://undocs.org/pdf?symbol=en/A/75/L.68
https://www.who.int/health-topics/infodemic%23tab=tab_1
https://www.who.int/teams/risk-communication/infodemic-management
https://openwho.org/courses/infodemic-management-101
https://www.who.int/publications/i/item/9789240019508
https://www.gavi.org/sites/default/files/2021-06/Finding-the-Signal-Through-the-Noise.pdf
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This report presents an overview of the current digital approaches to social listening for
immunization, which is very important to understand and correctly respond to the needs and
concerns that arise during the pandemic.

Published: 2021

¢ Infodemic Signal Detection During the COVID-19 Pandemic: Development of a Methodology for

Identifying Potential Information Voids in Online Conversations

Summary: This WHO paper published by the new journal JMIR Infodemiology and written by Purnat
TD et al, describes the development of a social listening public health structure for the COVID-19
pandemic, which can be used to navigate, identify and filter the information overload that can occur
in an infodemic.
Published: 2021

e Countries urged to act against COVID-19 ‘infodemic’

Summary: UN Secretary-General Antonio Guterres highlighted the nature of the COVID-19
pandemic as a communications emergency, which warranted the response of governments, media
platforms, and “digital first responders” to promote science, offer solutions, and inspire solidarity
Published: 2021

e Statement on the eighth meeting of the International Health Requlations (2005) Emergency

Committee regarding the coronavirus disease (COVID-19) pandemic

Summary: At this meeting, some advice to the WHO Secretariat and some temporary
recommendations to States Parties were made, including the importance of strengthening the
communication strategies and the relevance of addressing community engagement and
communications gaps, both at national, regional and global levels, to reduce COVID-19 transmission
and counter misinformation.

Published: 2021

¢ WHO Director-General and global faith leaders high-level dialogue on COVID-19

Summary: Dialogue about a multi-faith collaboration in the pandemic response between WHO

Director-General Dr. Tedros Adhanom Ghebreyesus and Religions for Peace (RfP) senior leaders.

Strengthening partnerships with faith-based communities is a new area for combating the infodemic,


https://infodemiology.jmir.org/2021/1/e30971
https://infodemiology.jmir.org/2021/1/e30971
https://news.un.org/en/story/2020/09/1073302
https://who.int/news/item/15-07-2021-statement-on-the-eighth-meeting-of-the-international-health-regulations-(2005)-emergency-committee-regarding-the-coronavirus-disease-(covid-19)-pandemic
https://who.int/news/item/15-07-2021-statement-on-the-eighth-meeting-of-the-international-health-regulations-(2005)-emergency-committee-regarding-the-coronavirus-disease-(covid-19)-pandemic
https://www.who.int/news-room/feature-stories/detail/who-director-general-and-global-faith-leaders-high-level-dialogue-on-covid-19
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mainly because being well positioned to reach communities is a good opportunity to be a trusted
source of support and information.
Published: 2021

e An ad hoc WHO technical consultation managing the COVID-19 infodemic: call for action

Summary: Report that highlights the public impacts of infodemic and presents the management
structure for COVID-19 infodemic.
Published: 2020

¢ Infodemic management: a key component of the COVID-19 global response

Summary: Brief article on infodemic in the COVID-19 pandemic and the work by WHO's Information
Network for Epidemics (EPI-WIN).
Published: 2020

e WHO public health research agenda for managing infodemics

Summary: WHO public health research agenda that aims to foster a coordinated and evidence-
based approach to ensure universal access to reliable health information. The research agenda
focuses on the evaluation of the infodemic impacts, how to study them, what drives them,
approaches to better manage them, and considerations for operationalizing new tools for both the
science and practice of infodemic management.

Published: 2021

¢ WHO third global infodemic management conference: whole-of-society challenges and

approaches to respond to infodemics

Summary: Page cannot be found.
Published: 2020

e Fifth virtual WHO infodemic management conference, 2, 4, 9 and 11 November 2021: meeting

report: steps towards measuring the burden of infodemics

Summary: A report of the WHO 5th virtual infodemic management conference. This report
summarizes the themes emerging from wide-ranging discussions at the conference.
Published: 2021


https://www.who.int/publications/i/item/9789240010314
https://apps.who.int/iris/bitstream/handle/10665/331775/WER9516-145-148-eng-fre.pdf?sequence=1&isAllowed=y
https://www.who.int/publications/i/item/9789240019508
https://www.who.int/publications/i/item/9789240034501https:/www.who.int/publications/i/item/9789240019508
https://www.who.int/publications/i/item/9789240034501https:/www.who.int/publications/i/item/9789240019508
https://apps.who.int/iris/handle/10665/353410
https://apps.who.int/iris/handle/10665/353410
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e 3rd WHO training on infodemic management

Summary: A training course on infodemic management. The trainees will learn about : the emerging
topics in infodemic management, strategy development, and policy implications in infodemic
management.

Published: 2021

e An Overview of Infodemic Management during COVID-19 January 2020—May 2021 [Note: this

is being updated and will be published with additional information in early February 2023 so

check for a new URL before the conference.]
Summary:
Published: 2021

e  WHO policy brief: COVID-19 infodemic management, 14 September 2022

Summary: WHO policy brief on COVID-19 infodemic management focuses on training for health

workers to better identify and address health information, tailor health information to specific
populations to avoid misinformation on digital media and other channels, develop high-quality and
accessible health information in digital formats, and establish an infodemic workforce for rapid
infodemic insights generation and response.

Published: 2022

e Infodemic Management: FOR A STRONGER COVID-19 PANDEMIC RESPONSE AND
BETTER PREPAREDNESS FOR EMERGING HEALTH THREATS

Summary: WHO research on how to manage an infodemic, the misinformation and disinformation

that cause real harm to health, public trust, and social cohesion. This research explains in detail
the definition of infodemic, how people absorb information and how to manage an overabundance
of information during a pandemic.

Published: 2021


https://www.who.int/teams/epi-win/infodemic-management/3rd-who-training-on-infodemic-management
https://www.who.int/publications/i/item/9789240035966
https://www.who.int/publications/i/item/WHO-2019-nCoV-Policy_Brief-Infodemic-2022.1
https://thedocs.worldbank.org/en/doc/385501615877848000-0280022021/original/infodemi4WB.pdf
https://thedocs.worldbank.org/en/doc/385501615877848000-0280022021/original/infodemi4WB.pdf
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Other resources

e Addressing health misinformation

Summary: — Comprehensive training
Published: 2022

e EPI-WIN: WHO Information Network for Epidemics

Summary: WHO'’s Information Network for Epidemics (EPI-WIN) seeks to provide resources and

updates during epidemics to disseminate safe and specialized information.

e Early Al-supported Response with Social Listening (EARS)

Summary: An Al tool created by WHO to help health authorities quickly identify the dissemination of
information that could interfere in combating and containing the COVID-19 pandemic.

o  Weekly epidemiological record, 8 July 2022, No 27, 2022, 97, 313-324: Delivering actionable
infodemic insights and recommendations for the COVID-19 pandemic response. : Delivering
actionable infodemic insights and recommendations for the COVID-19 pandemic response.

Summary:

Published: 2022

e Diqital tools and strategies in COVID-19 infodemic response: Case studies and discussion
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Summary: Case studies and discussion on the role of digital technology during the pandemic.
Published: 2021

e Selection of data from online platforms that would enable better understanding of disinformation

online and efforts to counter it (Discussion paper)

Summary: United Nations Interagency Dialogue on Disinformation and Data Transparency.
Published: 2021

. Shared UN considerations for online communications companies on the issues of countering

disinformation and enhancing transparency (Discussion paper 2)

Summary: Video of Tina Purnat and Elisabeth Wilhelm addressing health misinformation. This video
aims to teach participants on defining basic terms associated with infodemics, describe common
approaches used to manipulate people with misinformation and how to address them, and finally
learn about strategies and tools to rebut, prebunk, and debunk health misinformation.

Published: 2021


https://www.youtube.com/watch?v=bX79vff1bcA&list=PLwmB5Aqso7V40H46KP_UFYoCFcp-n31HZ&index=29&ab_channel=Comprehensivetrainingonvaccinedemand
https://www.who.int/teams/risk-communication
https://whoinfodemic.citibeats.com/
https://apps.who.int/iris/bitstream/handle/10665/359144/WER9727-eng-fre.pdf?sequence=1
https://apps.who.int/iris/bitstream/handle/10665/359144/WER9727-eng-fre.pdf?sequence=1
https://www.itu.int/dms_pub/itu-d/opb/str/D-STR-ICT_APP-2021-01-PDF-E.pdf
https://www.un.org/techenvoy/sites/www.un.org.techenvoy/files/general/UN_InteragencyDialogue1_v2_0.pdf
https://www.un.org/techenvoy/sites/www.un.org.techenvoy/files/general/UN_InteragencyDialogue1_v2_0.pdf
https://www.youtube.com/watch?v=bX79vff1bcA&list=PLwmB5Aqso7V40H46KP_UFYoCFcp-n31HZ&index=29&ab_channel=Comprehensivetrainingonvaccinedemand
https://www.youtube.com/watch?v=bX79vff1bcA&list=PLwmB5Aqso7V40H46KP_UFYoCFcp-n31HZ&index=29&ab_channel=Comprehensivetrainingonvaccinedemand
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WHO Regions

EURO

e Advancing infodemic_management in risk communication and community engagement in the

WHO European Region: implementation quidance

Summary: Provides a theoretical framework for infodemic management (IM); describes the
information ecosystem and its three components (information, risk and response); and provides
guidance on measuring infodemic response. The conclusion of the document briefly summarizes
the importance of IM and adds areas for further contributions and development of this work.
Published: 2022

e What are the historical roots of the COVID-19 infodemic? Lessons from the past [Internet]

Summary: This review explores the history of the term infodemic and its usefulness as a tool for
public health policymaking.
Published: 2022

e Digital solutions to health risks raised by the COVID-19 infodemic: policy brief

Summary: WHO policy brief highlighting the need for specific improvements and developments that
call upon stakeholders in the European Region to cooperate in infodemic management.
Published: 2022

e What are the historical roots of the COVID-19 infodemic? Lessons from the past. Health
Evidence Network (HEN) synthesis report 77

Summary: This scoping review explores the history of the term infodemic and its usefulness as a

tool for public health policymaking. It presents the information-related problems the term has
encompassed; historical research on these problems, which predate the term itself; and in-depth
analyses of their iterations in three historical outbreaks with long-term significance for public health
policy: the 1918 influenza pandemic, the beginning of the HIV/AIDS pandemic in the 1980s, and the
2003 outbreak of severe acute respiratory syndrome.

Published: 2022

¢ Round table: Experiences on infodemic management in public health authorities in Europe and

internationally



https://www.who.int/europe/publications/i/item/WHO-EURO-2022-5842-45607-65433
https://www.who.int/europe/publications/i/item/WHO-EURO-2022-5842-45607-65433
https://pubmed.ncbi.nlm.nih.gov/36302071/
https://apps.who.int/iris/handle/10665/356315
https://pubmed.ncbi.nlm.nih.gov/36302071/
https://pubmed.ncbi.nlm.nih.gov/36302071/
https://watermark.silverchair.com/ckac129.585.pdf?token=AQECAHi208BE49Ooan9kkhW_Ercy7Dm3ZL_9Cf3qfKAc485ysgAAAu8wggLrBgkqhkiG9w0BBwagggLcMIIC2AIBADCCAtEGCSqGSIb3DQEHATAeBglghkgBZQMEAS4wEQQM20Nz0JxVlAC5gkXZAgEQgIICotaOoXpEAhiEeVvcOEFgn4D6lwT7Fp1XG2aC0sBbWAjXSQiyzKhzAY3wQaWNbMRKYhxuYkg8kaXmfskUvWtF_jWvHryQdQO1a8tAB95tNl2khyBGrxyAq5XoHk-6mvEpFXZInN80kftBicEc7M1AusQ5NuIaDLKFKhT9pnZVrLsfLkURE2J5KU2RTcWgqw2cbsOnxMhCJLwWbGygmiYt2BJ2HskhNks58MF1qOxyaCsS_hyV99cwKozgmFl0ChzoUAkapuUVXhwZ1Ts059MA_Crxmie8rCN_6q1Tly7_2qqsVd1K1djzQDfj1uqaed6wR-O2JpPuVeUsfOzHaAONVVXBc70HFrLjFjV355IDp8cgJgt6GH6Iouw8bWKVWDB8vY6sRPXS1oWoyGgd-f2RmkJS5NAzUFOK-NNIgTFPUskLoYU1eqHEBaHBJl5fKbS7dlna9U4IaEUMvn78d66UMFox66NUpxd9WWMY5ISnGJF0jJOGd7CxaIC7pjACvPXvaJowHz7z8OmXS2VUbPra4QqNdHA9BSWYF3n8ABDUxaexkAmZW4uYkKbSQuN4foX3zJeiIgaHBxg3IeM4l3455ugRsIvaNKPxc3TkiLRkcp8caAZyREqpFwnV0H38JQCGo0Dx-Hck2INkEUEXT--VwWd-DOkksHdP96qMSz6Gom-PXhdu5xPbNmudrGE14ElBo4H0Sa5GMOR0JXr6e6a1oWvcnYyRQ7TQXiWXIAloo90INji5fOXa5dV8wBXO1i-QpB1RwVem4jtvAngArxSK33gxq7yHVrz-uhnRh69AWOoKC1rfL8GtvNOcF_EdmmymZG2oRD3j5Ld0-ZW2XEio2XyB5JY5iGpvIJl7J7N5vqgUVykgTqHiT4JLVzfj3wAKezRe
https://watermark.silverchair.com/ckac129.585.pdf?token=AQECAHi208BE49Ooan9kkhW_Ercy7Dm3ZL_9Cf3qfKAc485ysgAAAu8wggLrBgkqhkiG9w0BBwagggLcMIIC2AIBADCCAtEGCSqGSIb3DQEHATAeBglghkgBZQMEAS4wEQQM20Nz0JxVlAC5gkXZAgEQgIICotaOoXpEAhiEeVvcOEFgn4D6lwT7Fp1XG2aC0sBbWAjXSQiyzKhzAY3wQaWNbMRKYhxuYkg8kaXmfskUvWtF_jWvHryQdQO1a8tAB95tNl2khyBGrxyAq5XoHk-6mvEpFXZInN80kftBicEc7M1AusQ5NuIaDLKFKhT9pnZVrLsfLkURE2J5KU2RTcWgqw2cbsOnxMhCJLwWbGygmiYt2BJ2HskhNks58MF1qOxyaCsS_hyV99cwKozgmFl0ChzoUAkapuUVXhwZ1Ts059MA_Crxmie8rCN_6q1Tly7_2qqsVd1K1djzQDfj1uqaed6wR-O2JpPuVeUsfOzHaAONVVXBc70HFrLjFjV355IDp8cgJgt6GH6Iouw8bWKVWDB8vY6sRPXS1oWoyGgd-f2RmkJS5NAzUFOK-NNIgTFPUskLoYU1eqHEBaHBJl5fKbS7dlna9U4IaEUMvn78d66UMFox66NUpxd9WWMY5ISnGJF0jJOGd7CxaIC7pjACvPXvaJowHz7z8OmXS2VUbPra4QqNdHA9BSWYF3n8ABDUxaexkAmZW4uYkKbSQuN4foX3zJeiIgaHBxg3IeM4l3455ugRsIvaNKPxc3TkiLRkcp8caAZyREqpFwnV0H38JQCGo0Dx-Hck2INkEUEXT--VwWd-DOkksHdP96qMSz6Gom-PXhdu5xPbNmudrGE14ElBo4H0Sa5GMOR0JXr6e6a1oWvcnYyRQ7TQXiWXIAloo90INji5fOXa5dV8wBXO1i-QpB1RwVem4jtvAngArxSK33gxq7yHVrz-uhnRh69AWOoKC1rfL8GtvNOcF_EdmmymZG2oRD3j5Ld0-ZW2XEio2XyB5JY5iGpvIJl7J7N5vqgUVykgTqHiT4JLVzfj3wAKezRe
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Summary: Page cannot be found
Published: 2022

SEARO

e The Pandemic, Infodemic, and People’s Resilience in India: Viewpoint

Summary: India’s point of view on the pandemic, infodemic and its people’s resilience. This article
details the major challenge India has during the pandemic: the apparent lack of data access and
availability for analysis or data modeling from the Indian Council of Medical Research.

Published: 2022

AFRO
. The Africa Infodemic Response Alliance (AIRA)

Summary: The Africa Infodemic Response Alliance (AIRA) is Africa’s network to share safe, proven
facts on health and to counter dangerous health misinformation.
Published: 2022

¢ AIRA Infodemic Trends Report - September 19 (Weekly Brief #39 of 2022)

Summary: This report seeks to communicate recommendations based on social media monitoring

as well as relevant information on current mis/disinformation. Target countries include Angola (PT),
Kenya, Nigeria, South Africa (EN), Burkina Faso, Cameroon, Democratic Republic of Congo (DRC),
Guinea, Ivory Coast, Niger, Mali, Mauritania, Mauritius, and Senegal.

Published: 2022

e Misinformation About COVID-19 in Sub-Saharan Africa: Evidence from a Cross-Sectional

Survey
Summary: a detailed article on misinformation about COVID-19 in Sub-Saharan Africa, a country

with fragile healthcare systems, a catastrophic shortage of healthcare professionals, a drastic 75%
reduction in medical commodities and supplies following border closures and restrictions on exports,
and financial restrictions, this article details how the country navigates during the pandemic.
Published: 2021

PAHO
e Understanding the Infodemic and Misinformation in the fight against COVID-19

Summary: Factsheet from the Pan American Health Organization (PAHO) that presents the concept
of infodemic and misinformation in the current COVID-19 pandemic.
Published: 2020


https://www.ncbi.nlm.nih.gov/pmc/articles/PMC8658220/
https://www.afro.who.int/aira
https://www.afro.who.int/publications/aira-infodemic-trends-report-september-19-weekly-brief-39-2022
https://www.liebertpub.com/doi/10.1089/HS.2020.0202
https://www.liebertpub.com/doi/10.1089/HS.2020.0202
https://iris.paho.org/handle/10665.2/52052
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EMRO

e Joining forces to manage the ‘infodemic’

Summary: WHO's article to encourage everyone to join forces to manage the infodemic.
Published: 2022

Non-UN resources

e The COVID-19 infodemic

Summary: Brief article from The Lancet that presents the consequences of the COVID-19 infodemic.
Published: 2020

e The truth is out there, somewhere

Summary: Brief article from The Lancet that presents some insights about the generation and
spreading of misinformation.
Published: 2020

e Fighting Health Infodemics: The Role of Citizen Empowerment

Summary: Brief article that seeks to present how citizen involvement is essential to help manage
misinformation during health emergencies.
Published: 2020

COVID-19 Solidarity Response Fund for the World Health Organization Impact Report 1 July — 31
December 2021
Summary: WHQO'’s impact report on the Covid-19 solidarity response fund. The fund has provided

the first and only way for individuals, corporates, foundations, and other organizations to directly
contribute to WHO and its partners' response efforts and get ressources to where they are critically
needed.

Published: 2021

Further reading
¢ Managing the COVID-19 infodemic: Promoting healthy behaviours and mitigating the harm

from misinformation and disinformation’

COVID-19 epidemiological and operational updates:
e COVID-19 situation report 100: Adapting social media listening to fight the COVID-19
infodemic

e COVID-19 situation report 128: Using social media listening to get ahead of the infodemic


https://www.emro.who.int/media/news/joining-forces-to-manage-the-infodemic.html
https://www.thelancet.com/journals/laninf/article/PIIS1473-3099(20)30565-X/fulltext?dgcid=raven_jbs_etoc_email
https://www.thelancet.com/journals/lancet/article/PIIS0140-6736(20)31678-0/fulltext%23coronavirus-linkback-header
https://apps.who.int/iris/bitstream/handle/10665/338919/Eurohealth-26-3-23-25-eng.pdf?sequence=1&isAllowed=y
https://covid19responsefund.org/wp-content/uploads/2022/05/SRF-Impact-Report_July_December_2022_Q3Q4.pdf
https://covid19responsefund.org/wp-content/uploads/2022/05/SRF-Impact-Report_July_December_2022_Q3Q4.pdf
https://www.who.int/news/item/23-09-2020-managing-the-covid-19-infodemic-promoting-healthy-behaviours-and-mitigating-the-harm-from-misinformation-and-disinformation
https://www.who.int/news/item/23-09-2020-managing-the-covid-19-infodemic-promoting-healthy-behaviours-and-mitigating-the-harm-from-misinformation-and-disinformation
https://www.who.int/docs/default-source/coronaviruse/situation-reports/20200429-sitrep-100-covid-19.pdf?sfvrsn=bbfbf3d1_6
https://www.who.int/docs/default-source/coronaviruse/situation-reports/20200527-covid-19-sitrep-128.pdf?sfvrsn=11720c0a_2
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COVID-19 situation report 148: The WHO Information Network for epidemics — listening to
our stakeholders

COVID-19 situation report 169: Developing trans-disciplinary science: infodemiology, the
science behind infodemic management

COVID-19 situation report 176: Infodemic Management: Communicating uncertainty in the
context of re-opening societies

COVID-19 situation report 183: The first global WHO infodemiology conference - Building
the science behind managing infodemics

COVID-19: situation report, 197: WHO Regional Office for Africa leads regional
collaboration to manage the COVID-19 infodemic

WOU, 7 December 2020: UNGA side-event on Responding to the “Infodemic” — Sharing
Best Practice

WOU, 14 December 2020: Landmark alliance launches in Africa to fight COVID-19
misinformation

WEU, 15 December 2020: 3rd Global Infodemic Management Conference

WEU, 11 January 2021: Infodemic response call to Action

WER 96 special issue, 27 September 2021: Lessons learnt in managing the Infodemic in
the WHO South-East Asia Region

WOU 60, 22 June 2021: Infodemic management training in the Democratic Republic of the
Congo to support COVID 19 vaccine rollout

WOU 71, 6 September 2021: WHO Early Al Powered Social Listening Tool (EARS)
Supports Global Infodemic Response

WOU 78, 3 November 2021: Interagency social listening supports the scale-up of RCCE
activities in Eastern and Southern Africa

WOU 85, 21 December 2021: Supporting the global scale-up of infodemic management
WOU 95, 15 March 2022

¢ Nigeria holds its first infodemic management workshop

¢ WHO Information Network for Epidemics (EPI-WIN) co-developing solutions with

networks

WOU 96, 22 March 2022: Rallying to combat COVID-19 rumours in the Democratic
Republic of the Congo

WOU 97, 30 March 2022: WHO holds its first infodemic management training of trainers in
the Islamic Republic of Iran

WOU 98, 31 May 2022: Nigeria holds first national Training of Trainers (ToT) workshop on

infodemic management


https://www.who.int/docs/default-source/coronaviruse/situation-reports/20200616-covid-19-sitrep-148-draft.pdf
https://www.who.int/docs/default-source/coronaviruse/situation-reports/20200707-covid-19-sitrep-169.pdf
https://www.who.int/docs/default-source/coronaviruse/situation-reports/20200714-covid-19-sitrep-176.pdf
https://www.who.int/docs/default-source/wha-70-and-phe/20200721-covid-19-sitrep-183.pdf
https://www.who.int/docs/default-source/coronaviruse/situation-reports/20200804-covid-19-sitrep-197.pdf
https://www.who.int/publications/m/item/weekly-operational-update-on-covid-19---7-december-2020
https://www.who.int/publications/m/item/weekly-epidemiological-update---14-december-2020
https://www.who.int/publications/m/item/weekly-epidemiological-update---15-december-2020
https://www.who.int/publications/m/item/weekly-operational-update-on-covid-19---11-january-2021
https://apps.who.int/iris/handle/10665/345531
https://www.who.int/publications/m/item/weekly-operational-update-on-covid-19---22-june-2021
https://www.who.int/publications/m/item/weekly-operational-update-on-covid-19---26-april-2021
https://www.who.int/publications/m/item/weekly-operational-update-on-covid-19---3-november-2021
https://www.who.int/publications/m/item/weekly-operational-update-on-covid-19---21-december-2021
https://www.who.int/publications/m/item/weekly-operational-update-on-covid-19---15-march-2022
https://www.who.int/publications/m/item/weekly-operational-updates-on-covid-19---22-march-2022
https://www.who.int/publications/m/item/weekly-operational-update-on-covid-19---30-march-2022
https://www.who.int/publications/m/item/monthly-operational-update-on-covid-19---may-2022
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Weekly epidemiological record, 8 July 2022, No 27, 2022, 97, 313—-324. Delivering
actionable infodemic insights and recommendations for the COVID-19 pandemic
response. Weekly Epidemiological Record= Relevé épidémiologique hebdomadaire. 2022
Jul 8;97(27):313-24.
Monthly operational update on COVID-19 - August 2022
e Social listening leads to more impactful communication and a stronger COVID-19
response in Fiji
¢ WHO develops a method to deliver actionable infodemic insights and
recommendations as part of the COVID-19 pandemic response
Monthly operational update on COVID-19 — October 2022
e Strengthening infodemic management across the world in response to COVID-19
and future health emergencies


https://apps.who.int/iris/bitstream/handle/10665/359144/WER9727-eng-fre.pdf?sequence=1
https://www.who.int/publications/m/item/monthly-operational-update-on-covid-19---august-2022
https://www.who.int/publications/m/item/monthly-operational-update-on-covid-19-october-2022
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Peer-reviewed articles with WHO authors

1. Uttekar, Shraddha, et al. "Empowering Health Workers to Build Public Trust in
Vaccination: Experience from the International Pediatric Association’s Online Vaccine
Trust Course, 2020-2021." Vaccine (2022).
https://www.sciencedirect.com/science/article/pii/S0264410X22014852

2. Rubinelli S*; Purnat T*; Wihelm E; Traicoff D; Namageyo-Funa A; Thomson A; Wardle C;
Lamichhane J; Briand S; Nguyen T. 2022. WHO competency framework for health authorities and
institutions to manage infodemics: its development and features. Human Resources for Health.
20,35 https://doi.org/10.1186/s12960-022-00733-0

1. Purnat T, Vacca P, Czerniak C, Ball S, Burzo S, Zecchin T, Wright A, Bezbaruah S,
Tanggol F, Dubé E, Labbé F, Dionne M, Lamichhane J, Mahajan A, Briand S, Nguyen T.
Infodemic Signal Detection During the COVID-19 Pandemic: Development of a
Methodology for Identifying Potential Information Voids in Online Conversations
JMIR Infodemiology 2021;1(1):e30971; URL:
https://infodemiology.jmir.org/2021/1/e30971, DOI: 10.2196/30971

2. Calleja N, AbdAllah A, Abad N, Ahmed N, Albarracin D, Altieri E, Anoko J, Arcos R, Azlan
A, Bayer J, Bechmann A, Bezbaruah S, Briand S, Brooks I, Bucci L, Burzo S, Czerniak C, De
Domenico M, Dunn A, Ecker U, Espinosa L, Francois C, Gradon K, Gruzd A, Giilgiin B, Haydarov
R, Hurley C, Astuti S, Ishizumi A, Johnson N, Johnson Restrepo D, Kajimoto M, Koyuncu A,
Kulkarni S, Lamichhane J, Lewis R, Mahajan A, Mandil A, McAweeney E, Messer M, Moy W,
Ndumbi Ngamala P, Nguyen T, Nunn M, Omer S, Pagliari C, Patel P, Phuong L, Prybylski D,
Rashidian A, Rempel E, Rubinelli S, Sacco P, Schneider A, Shu K, Smith M, Sufehmi H,
Tangcharoensathien V, Terry R, Thacker N, Trewinnard T, Turner S, Tworek H, Uakkas S, Vraga
E, Wardle C, Wasserman H, Wilhelm E, Wirz A, Yau B, Zhou L, Purnat T. A Public Health
Research Agenda for Managing Infodemics: Methods and Results of the First WHO
Infodemiology Conference; JMIR Infodemiology 2021;1(1):e30979; URL:
https://infodemiology.jmir.org/2021/1/e30979; DOI: 10.2196/30979

3. Purnat TD, Vacca P, Burzo S, Zecchin T, Wright A, Briand S, Nguyen T. WHO Digital
Intelligence Analysis for Tracking Narratives and Information Voids in the COVID-19
Infodemic. Stud Health Technol Inform. 2021 May 27;281:989-993. doi: 10.3233/SHTI1210326.


https://www.sciencedirect.com/science/article/pii/S0264410X22014852
https://doi.org/10.1186/s12960-022-00733-0
https://infodemiology.jmir.org/2021/1/e30971
https://infodemiology.jmir.org/2021/1/e30979
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PMID: 34042821. https://pubmed.ncbi.nim.nih.gov/34042821/,
https://ebooks.iospress.nl/volumearticle/57033

4. Purnat TD, Wilson H, Nguyen T, Briand S. EARS - A WHO Platform for Al-Supported
Real-Time Online Social Listening of COVID-19 Conversations. Stud Health Technol Inform.
2021 May 27;281:1009-1010. doi: 10.3233/SHTI210330. PMID: 34042825.
https://pubmed.ncbi.nim.nih.gov/34042825/; https://ebooks.iospress.nl/volumearticle/57037

5. Sell TK, Hosangadi D, Trotochaud M, Purnat TD, Nguyen T, Briand S. Improving
Understanding of and Response to Infodemics During Public Health Emergencies. Health
Secur. 2021 Jan-Feb;19(1):1-2. doi: 10.1089/hs.2021.0044. PMID: 33606576; PMCID:
PMC7910413. https://www.liebertpub.com/doi/epdf/10.1089/hs.2021.0044

6. Gruzd A, De Domenico M, Sacco PL, Briand S. Studying the COVID-19 infodemic at
scale. Big Data & Society. January 2021. doi:10.1177/20539517211021115

7. Briand SC, Cinelli M, Nguyen T, Lewis R, Prybylski D, Valensise CM, Colizza V, Tozzi AE,
Perra N, Baronchelli A, Tizzoni M. Infodemics: A new challenge for public health. Cell. 2021
Dec 9;184(25):6010-4. https://www.sciencedirect.com/science/article/pii/S0092867421012861

8. Tangcharoensathien V, Calleja N, Nguyen T, Purnat T, D’Agostino M, Garcia-Saiso S,
Landry M, Rashidian A, Hamilton C, AbdAllah A, Ghiga I, Hill A, Hougendobler D, van Andel J,
Nunn M, Brooks |, Sacco P, De Domenico M, Mai P, Gruzd A, Alaphilippe A, Briand S.
Framework for Managing the COVID-19 Infodemic: Methods and Results of an Online,
Crowdsourced WHO Technical Consultation J Med Internet Res 2020;22(6):e19659; URL:
https://www.jmir.org/2020/6/e19659 DOI: 10.2196/19659

9. Luengo-Oroz, M., Hoffmann Pham, K., Bullock, J. et al. Artificial intelligence
cooperation to support the global response to COVID-19. Nat Mach Intell 2, 295-297 (2020).
https://doi.org/10.1038/s42256-020-0184-3

Conference and Symposium Abstracts with WHO infodemic management team coauthors:

1. Willie E, Pattison A, Gonzalez MB, Vakis R, Kraemer A, Diamond-Smith N, Tang T,
Mirzoyants A, Wanga C, Hopkins K, Purnat T. Harnessing Social Media and Digital

Platforms to Strengthen Vaccine Confidence and to Improve Health Outcomes. In CUGH


https://pubmed.ncbi.nlm.nih.gov/34042821/
https://ebooks.iospress.nl/volumearticle/57033
https://pubmed.ncbi.nlm.nih.gov/34042825/
https://ebooks.iospress.nl/volumearticle/57037
https://www.sciencedirect.com/science/article/pii/S0092867421012861
https://www.jmir.org/2020/6/e19659
https://doi.org/10.1038/s42256-020-0184-3
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2022 Virtual Conference 2022 Mar 25. CUGH.
https://cugh.confex.com/cugh/2022/meetingapp.cqgi/Session/1516
2. Purnat, TD, Bertrand-Ferrandis, C, Yau, B, Ishizumi, A, White, B, Briand S, Nguyen T.

Training health professionals in infodemic management to mitigate the harm caused by
infodemics. European Journal of Public Health, Volume 32, Issue Supplement_3, October 2022,
ckac129.324, https://doi.org/10.1093/eurpub/ckac129.324

3. Purnat, TD, Ishizumi, A, Yau, B, White, B, Bertrand-Ferrandis, C, Briand S, Nguyen T.
Delivering actionable infodemic insights and recommendations for the COVID-19 pandemic
response. European Journal of Public Health, Volume 32, Issue Supplement_3, October 2022,
ckac129.645, https://doi.org/10.1093/eurpub/ckac129.645

4, A Ishizumi, T Purnat, R Ludolph, S Cecchini, B Yau, C Bertrand-Ferrandis, S Briand, T
Nguyen, Infodemic management for public health practitioners: landscape analysis and practical
tools: Atsuyoshi Ishizumi, European Journal of Public Health, Volume 32, Issue Supplement_3,
October 2022, ckac129.644, https://doi.org/10.1093/eurpub/ckac129.644

5. A Ishizumi, AG Dunn, T Purnat, B Yau, C Bertrand-Ferrandis, B White, S Briand, T
Nguyen, Measuring the burden of infodemics on health outcomes through harmonized global
metrics: Tina Purnat, European Journal of Public Health, Volume 32, Issue Supplement_3,
October 2022, ckac131.326, https://doi.org/10.1093/eurpub/ckac131.326

6. Organised by: PHIRI, EUPHA-PHMR, EUPHA-LAW, WHO, Chair persons: Petronille
Bogaert (EUPHA-PHMR), Tim Nguyen (WHO), 9.J. Round table: Experiences on infodemic
management in public health authorities in Europe and internationally, European Journal of Public
Health, Volume 32, Issue Supplement_3, October 2022,

ckac129.585, https://doi.org/10.1093/eurpub/ckac129.585

7. Purnat, T.D., E. Wilhelm, S. Burzo, D. Prybylski, S. Briand, C.Czerniak, J. Lamichhane, T.
Nguyen WHO Public Health Research Agenda for Managing Infodemics. ICEID 2022, Atlanta, GA,
USA.

8. T.D. Purnat, C. Wardle, T. Senft, C. Czerniak, L. Phuong, S. Briand, T. Nguyen. Delivering
Capacity Building for a Country Infodemic Management and Response Workforce. ICEID 2022,
Atlanta, GA, USA.


https://cugh.confex.com/cugh/2022/meetingapp.cgi/Session/1516
https://doi.org/10.1093/eurpub/ckac129.324
https://doi.org/10.1093/eurpub/ckac129.645
https://doi.org/10.1093/eurpub/ckac129.644
https://doi.org/10.1093/eurpub/ckac131.326
https://doi.org/10.1093/eurpub/ckac129.585
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9. T. Purnat, A. Ishizumi, B. Yau, B. White, C. Bertrand-Ferrandis, S. Briand, T. Nguyen.
Delivering Actionable Infodemic Insights and Recommendations for the COVID-19 Pandemic
Response. ICEID 2022, Atlanta, GA, USA.

10. N.M. Konne, A. Ishizumi, E. Wilhelm, J. Kolis, H. Chiou, C. Voegeli, S. Machiri, C.
Czerniak, R. Ludolph, T. Nguyen, D. Prybylski, T. Purnat. A Sneak Peek into the Field
Infodemiology Manual: Harnessing Real-time Data for Infodemic Management. ICEID 2022,
Atlanta, GA, USA.

1. T.D. Purnat, S. Rubinelli, J. Lamichhane, S. Briand, T. Nguyen. WHO Competence
Framework to Build a Response Workforce to Manage Infodemics. ICEID 2022, Atlanta,
GA, USA.

2. C. Czerniak, I. Cesar, C. Pi, T. Purnat, S. Briand, T. Nguyen. EARS - A WHO Al-
Supported Platform for Real-Time Online Social Listening of COVID-19 and COVID-19 Vaccine
Conversations. ICEID 2022, Atlanta, GA, USA.

3. A. Ishizumi, A.G. Dunn, T.D. Purnat, B. Yau, C. Bertrand-Ferrandis, B. White, S. Briand, T.
Nguyen. Measuring the Burden of Infodemics on Health Behaviors and Outcomes through
Harmonized Global Metrics and Collaboration. ICEID 2022, Atlanta, GA, USA.
1. Mahajan A, Czerniak C, Lamichhane J, Phuong L, Purnat T, Nguyen T, Briand S.
Advances in real-time social listening for an adaptive public health response: WHO’s
EARS platform. European Journal of Public Health. 2021 Oct;31(Supplement_3):ckab164-
501. https://academic.oup.com/eurpub/article/31/Supplement_3/ckab164.501/6405793%Io
gin=true

2. Mahajan A, Phuong L, Nguyen T, Czerniak C, Lamichhane J, Purnat T, Briand S. 50
Global Actions to Manage the COVID-19 Infodemic: A WHO Framework. European Journal of
Public Health. 2021 Oct;31(Supplement_3):ckab164-277.
https://academic.oup.com/eurpub/article/31/Supplement_3/ckab164.277/64056827login=true

3. Mahajan A, Czerniak C, Lamichhane J, Phuong L, Purnat T, Briand S, Nguyen T.
Listening to community concerns in the COVID-19 infodemic: A WHO digital approach. European
Journal of Public Health. 2021 Oct;31(Supplement_3):ckab164-032.
https://academic.oup.com/eurpub/article/31/Supplement_3/ckab164.032/6404912%login=true


https://academic.oup.com/eurpub/article/31/Supplement_3/ckab164.501/6405793?login=true
https://academic.oup.com/eurpub/article/31/Supplement_3/ckab164.501/6405793?login=true
https://academic.oup.com/eurpub/article/31/Supplement_3/ckab164.277/6405682?login=true
https://academic.oup.com/eurpub/article/31/Supplement_3/ckab164.032/6404912?login=true
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4. Mahajan A, Czerniak C, Lamichhane J, Phuong L, Purnat T, Nguyen T, Briand S. WHO
public health research agenda for managing infodemics. European Journal of Public Health. 2021
Oct;31(Supplement_3):ckab164-030.
https://academic.oup.com/eurpub/article/31/Supplement_3/ckab164.030/64054507login=true

5. Purnat T. The Evolution of Evidence and Public Health Practice in the Digital Era.
2021. QScience Proceedings, The Evolving Health Information Landscape Symposium: Weill
Cornell Medicine-Qatar, Distributed eLibrary, Jan 2022, Volume 2022, 12.
https://doi.org/10.5339/gproc.2022.ehil2021.12

6. Organised by: EUPHA, EUPHA-PHMR, Moderators: Iveta Nagyova (EUPHA), Petronille
Bogaert (EUPHA-PHMR). PLENARY 2: Communications and public health. European Journal
of Public Health. 2021 Oct;31(Supplement_3):ckab166-001.
https://academic.oup.com/eurpub/article/31/Supplement_3/ckab166.001/64063227login=true

7. Organised by: PHIRI, EUPHA-PHMR, WHO EPI WIN, Sciensano (Belgium), Chair
persons: Petronille Bogaert (EUPHA-PHMR), Tim Nguyen (WHO/Europe). 8. F. Round table:
European experiences on infodemic management. European Journal of Public Health. 2021
Oct;31(Supplement_3):ckab164-567.
https://academic.oup.com/eurpub/article/31/Supplement_3/ckab164.567/64060217login=true


https://academic.oup.com/eurpub/article/31/Supplement_3/ckab164.030/6405450?login=true
https://www.qscience.com/content/proceedings/qproc
https://www.qscience.com/content/proceedings/qproc/2022/1
https://www.qscience.com/content/proceedings/qproc/2022/1
https://doi.org/10.5339/qproc.2022.ehil2021.12
https://academic.oup.com/eurpub/article/31/Supplement_3/ckab166.001/6406322?login=true
https://academic.oup.com/eurpub/article/31/Supplement_3/ckab164.567/6406021?login=true
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