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International Labour Organization

Decent Work in the Platform Economy



Welcome to WFUNA International Model United Nations New York 2024. 

We are very pleased to introduce you to the most authentic simulation of the United Nations in the 
world; and hope to contribute to your understanding of the Organisation, its mandate, and its 

critical role in global affairs. 

Through a series of pre-conference webinars that will be offered and documents – like this 
resource guide – we aim to educate you not only about the global issues on the UN agenda, but 

also about the ways and means through which those topics are discussed, debated and negotiated 

by real UN diplomats. 

This resource guide will provide you with a head start in doing research to gain a deeper 

understanding of the global issue that you will be discussing and the actions that the government 

you have been assigned recommends that the international community should take to address this 

issue. To make the research process a bit easier, the resource guide has  been divided into 
sections and subsections to assist you in researching these two components. We strongly 

recommend you to give a careful look through the sources listed below so that the interaction with 

your peers is as exciting as possible. 

We wish you all the very best in this journey of learning!  



 

 

Topic Description 

Within the International Labour Organization (ILO), the platform economy has emerged as a 
pivotal area of investigation and policy development. This term encapsulates the pervasive 

influence of digital platforms that mediate economic transactions, connecting a diverse range of 

workers with consumers, services, and goods - be it food delivery, ride-sharing, freelance work or 

online marketplaces. These platforms have reshaped traditional labor dynamics, giving rise to gig 
work, freelancing, and flexible employment arrangements.  

 

At the ILO, deep attention is given to the implications of this digital transformation on labor 

markets, emphasizing issues such as labor rights, social protection, and the evolving nature of 
work. As the platform economy continues to redefine the world of work, the ILO plays a crucial role 

in analyzing and shaping policies that ensure fair and equitable outcomes for all stakeholders 

involved. 

 
 
 
 
 
 
 
 
 
 
 
 

 

 



 

 

Official Resources on the Topic 

● Digital Platform Economy 
Summary:This is one of the ILO’s portals to information on the digital platform economy. It 

provides links to the latest news on this issue.  

Published: 2023 

● The Promises and Perils of the Platform Economy: Occupational Health and Safety 
Challenges, and the Opportunities for Labour Inspection 

Summary: This piece provides an overview of the occupational safety and health (OSH) 

implications associated with the Platform Economy. It also addresses the problems in 

defining who is a worker and employer in the Platform Economy and how this impacts the 
regulation of the Platform Economy.  
Published: 2023 

● MEDWPE/2022: Decent work in the platform economy 

Summary: This reference document and background guide primarily addresses working 
conditions in the platform economy. It served as a resource for an expert meeting on 

decent work in the platform economy in October 2022. 

Published: 2022 

● Summary record of proceedings - MEDWPE/2022 
Summary: This document contains a summary record of the proceedings of the meeting of 

experts on decent work in the platform economy held in Geneva in October 2022. It 
contains many statements by the government representatives and social partners 

(workers and employers). 
Published: 2022 

● ILO Working Paper 80: Realizing the opportunities of the platform economy through 
freedom of association and collective bargaining 

Summary: This study presents empirical evidence from various global regions, highlighting 
pathways for platform workers to access freedom of association and collective bargaining 

rights. 

Published: 2022 

● ILO Working Paper 70: A global analysis of worker protest in digital labour platforms  
Summary: This paper presents findings from the Leeds Index of Platform Labor Protests, a 

database documenting platform worker protest events in various sectors and regions, with 

https://www.ilo.org/global/topics/non-standard-employment/crowd-work/lang--en/index.htm
https://www.ilo.org/global/topics/safety-and-health-at-work/events-training/events-meetings/world-day-for-safety/33thinkpieces/WCMS_681619/lang--en/index.htm
https://www.ilo.org/global/topics/safety-and-health-at-work/events-training/events-meetings/world-day-for-safety/33thinkpieces/WCMS_681619/lang--en/index.htm
https://www.ilo.org/global/topics/non-standard-employment/whatsnew/WCMS_855048/lang--en/index.htm
https://www.ilo.org/global/meetings-and-events/WCMS_864252/lang--en/index.htm
https://www.ilo.org/global/publications/working-papers/WCMS_857284/lang--en/index.htm
https://www.ilo.org/global/publications/working-papers/WCMS_857284/lang--en/index.htm
https://www.ilo.org/global/publications/working-papers/WCMS_849215/lang--en/index.htm


 

 

a focus on key causes of protests. 

Published: 2022 

● ILO Working Paper 27: Platform work and the employment relationship 
Summary: This working paper analyses case law and legislation about the employment 

status of platform workers. It does so by referring to the ILO Employment Relationship 

Recommendation, 2006 (No. 198). It finds that this Recommendation provides for a 

valuable compass to navigate the issues that emerge from the analysis of the existing 
case law and legislation about platform work. Profiles of various countries are included in 

the paper. 

Published: 2022 

● Rapid growth of digital economy calls for coherent policy response 
Summary: The growth of digital labour platforms is presenting opportunities and 

challenges for workers and businesses and a need for international policy dialogue. This 

piece written by the ILO examines these challenges and suggests a way forward.  
Published: 2021 

● Can digital labour platforms create fair competition and decent jobs? 

Summary: This is part of the InfoStories ILO series to help understand the world of work. It 

presents information in an easy to understand manner that includes platform workers’ 

stories, types and numbers of platforms, how digital economies are distributed around the 
world, what makes digital labour platforms different from traditional businesses,  how 

digital labour platforms are changing and challenging traditional businesses, the types of 

workers that are engaged by the digital labour platforms, and more.    

Published: 2021 

● World Employment and Social Outlook 2021: The role of digital labour platforms in 

transforming the world of work 

Summary: This report provides a comprehensive overview of workers' and businesses' 

experiences on online and location-based platforms. Drawing from surveys and interviews 
with thousands of workers and representatives from various businesses globally, it delves 

into the business model of digital labor platforms, global regulatory responses, and a path 

forward for ensuring decent work in the platform economy. 

Published: 2021 

● World Employment and Social Outlook 2021: The role of digital labour platforms in 

transforming the world of work [Summary] 

Summary: This summary report explores how digital labor platforms are reshaping work 

https://www.ilo.org/wcmsp5/groups/public/---ed_protect/---protrav/---travail/documents/publication/wcms_777866.pdf
https://www.ilo.org/global/about-the-ilo/newsroom/news/WCMS_771909/lang--en/index.htm
https://ilo.org/infostories/Campaigns/WESO/World-Employment-Social-Outlook-Report-2021#introduction
https://www.ilo.org/global/research/global-reports/weso/2021/WCMS_771749/lang--en/index.htm
https://www.ilo.org/global/research/global-reports/weso/2021/WCMS_771749/lang--en/index.htm
https://www.ilo.org/global/research/global-reports/weso/2021/WCMS_771672/lang--en/index.htm
https://www.ilo.org/global/research/global-reports/weso/2021/WCMS_771672/lang--en/index.htm


 

 

and its effects on employers and employees. It specifically focuses on online web-based 

and location-based platforms. 

Published: 2021 

● Decent work in the platform economy 

Summary: This presentation of the technical paper "Decent Work in the Platform 

Economy" provides a brief overview of recent developments in the platform economy in 

terms of employment, the nature of work and job quality and then outlines major policy 
questions. 

Published: 2018 

● Law for the Platform Economy 

Summary: This academic paper describes the evolution of the platform economy and 
introduces the ways that platforms restructure both economic exchange and patterns of 

information flow. It then explores some of the ways that actions and interventions by and 

on behalf of platform businesses are reshaping the law. Finally, it describes challenges 
that platform-based intermediation of the information environment has posed for existing 
regulatory institutions. 

Published: 2017 

● Extending social security to workers in the platform economy  

Summary: This topic overview centers on social security in the platform economy and 
offers a wide range of additional reference documents. 

Published: n.d. 

 

 
 

 

 

 
 

 

 

 
 

 

https://www.ilo.org/global/about-the-ilo/how-the-ilo-works/multilateral-system/g7/WCMS_728141/lang--en/index.htm
https://lawreview.law.ucdavis.edu/issues/51/1/symposium/51-1_Cohen.pdf
https://www.social-protection.org/gimi/Emodule.action;jsessionid=TRLxXu3kUWhRXYlumnGySrnalaw7Kj8I_DCRrIy4c3Qp4gT1KQSC!1750948109?id=127


 

 

Official Statements/Documents issued by Member-States, Workers and 

Employers 

● Vietnam’s digital economy: great potential waiting to be exploited 

Summary: Information from the Ministry of Information and Communications of the 
Socialist Republic of Viet Nam that noted it was ranked the fastest growing digital 

economy in Southeast Asia in 2022. The webpage also includes the government’s 
projected growth of their digital economy in the next several years.  

Published: 2023 

● Governing Body 347th Session, Geneva, 13-23 March 2023 Meeting Minutes of the 

Institutional Section 

Summary: This meeting of the Governing Body in 2023  contains many statements by the 

social partners on decent work in the platform economy. After opening the document, 
search the phrase “platform economy” to locate all of the statements on this issue made 
during the meeting. 

Pubished:2022 

 
● Governing Body 346th Session, Geneva, October–November 2022 Meeting Minutes of the 

Institutional Section 

Summary: This meeting of the Governing Body at the end of 2022 contains many 

statements by the social partners on decent work in the platform economy. After opening 
the document, search the phrase “platform economy” to locate all of the statements on this 

issue made during the meeting. 

Pubished:2022 

 
 
 
 
 
 
 
 
 

 

https://english.mic.gov.vn/Pages/TinTuc/tinchitiet.aspx?tintucid=160377
https://www.ilo.org/wcmsp5/groups/public/---ed_norm/---relconf/documents/meetingdocument/wcms_869158.pdf
https://www.ilo.org/wcmsp5/groups/public/---ed_norm/---relconf/documents/meetingdocument/wcms_869158.pdf
https://www.ilo.org/wcmsp5/groups/public/---ed_norm/---relconf/documents/meetingdocument/wcms_863768.pdf
https://www.ilo.org/wcmsp5/groups/public/---ed_norm/---relconf/documents/meetingdocument/wcms_863768.pdf


 

 

Official Statements/Documents issued by Intergovernmental Organizations, 

Regional & Political Groups 

● Digital Economy Ministers Meeting Outcome Document & Chair’s Summary  

 Summary: The Outcome Document comprises the entire text on the digital economy  

which was unanimously agreed to by all G20 members. 
 Published: 2023 

● Statement on behalf of  the Group of 77 and China at the Fifth Session of the 

Intergovernmental Group of Experts on E-commerce and the Digital Economy 

Summary:  This statement by G77 and China on the digital economy was made at the 5th 
regular session of the Intergovernmental Group of Experts on E-commerce and the Digital 

Economy.  

 Published: 2022 

● Statement on behalf of the Group of 77 and China  
Summary: This statement by G77 and China on the digital economy was made at the  

69th regular session of the Trade aStatement on behalf of the Group of 77 and China THE 

GROUP OF 77 AND CHINAnd Development Board. 

● Digital platforms and the world of work in G20 countries: Status and Policy Action 
Summary: This paper seeks to provide an understanding of platform work in G20 countries 

and how they are transforming the world of work. It presents some of the recent 

developments in digital labour platforms by providing estimates of the number of platforms 

in G20 countries, the funding or investments in these platforms, and the revenue 
generated by them over the past decade. The paper also examines some of the 

opportunities and challenges faced by platform workers in G20 countries. It then explores 

some of the regulatory gaps with regard to platform governance, and reviews some of the 

policy initiatives undertaken by governments and social partners to address these gaps 
and to ensure decent working conditions for platform workers.  

Published: 2021 

 

 
 

 

https://www.g20.org/content/dam/gtwenty/gtwenty_new/document/G20_Digital_Economy_Outcome_Document%20_and_Chair%27s_Summary_19082023.pdf
https://unctad.org/system/files/non-official-document/tdb_ede5_s03_G77%26China_en.pdf
https://unctad.org/system/files/non-official-document/tdb_ede5_s03_G77%26China_en.pdf
https://www.g77.org/geneva/statements/062122b.html
https://www.g77.org/geneva/statements/062122b.html
https://ilo.org/wcmsp5/groups/public/---dgreports/---cabinet/documents/publication/wcms_814417.pdf


 

 

Official Documents about the situation in UN Regions or Member-States 

Europe 
● Rights for platform workers: Council agrees its position 

Summary: The European Council webpage highlights the Council’s readiness to negotiate 

a new law that will help millions of gig workers gain access to employment rights.  It 

provides background to the issue and puts forth the proposition that platform workers 
should be legally considered to be employees as opposed to being self -employed which 

would make them eligible to enjoy the labour rights and social protection afforded to 

employees under national and EU law. 

Published: 2023 
 

Asia and Pacific 

●  Digital Economy Report Pacific Edition 2022: Towards Value Creation and Inclusiveness  

Summary: This report, published by UNCTAD, presents a broad overview of the current 
digital economy landscape in the region and highlights key information about emerging 

trends and business models. The last chapter provides recommendations and pathways to 

support Pacific policymakers as they seek a way forward that maximizes the benefits and 

minimizes the risks of the digital era.  
Published: 2023 

● Policy issues in the digital platform economy: A guide for employers’ organizations in 

Southeast Asia 

Summary: This report reviews legal and regulatory challenges related to platform work and 
how employers' organizations can shape this framework, offering policy options and 

membership strategies for Southeast Asia. 

Published: 2023 

● Platform work in Jordan: Challenges and Opportunities  
Summary: This report examines the potential of digital labor platforms in addressing 

unemployment in Jordan, emphasizing challenges and decent work considerations.  

Published: 2023 

● ILO Working paper 85: Ride-hailing versus traditional taxi services: The experiences of taxi 
drivers in Lebanon 

https://www.consilium.europa.eu/en/press/press-releases/202ang--en/index.htm
https://unctad.org/system/files/official-document/dtlecdc2022d4_en.pdf
https://www.ilo.org/actemp/publications/WCMS_889154/lang--en/index.htm
https://www.ilo.org/actemp/publications/WCMS_889154/lang--en/index.htm
https://www.ilo.org/beirut/publications/WCMS_874890/lang--en/index.htm
https://www.ilo.org/global/publications/working-papers/WCMS_863182/lang--en/index.htm
https://www.ilo.org/global/publications/working-papers/WCMS_863182/lang--en/index.htm


 

 

Summary: This paper offers insights into the working conditions of platform-based taxi 

drivers in Lebanon, critically examining the development of taxi platforms and their 

dependence on various factors, including venture capital funds. 
Published: 2022 

● Assessment of social security coverage of workers in diverse forms of employment and in 

platform employment in China 

Summary: This publication evaluates workers' access to social security in different 
employment types in China, including digital platform work. It provides recommendations 

to address policy and implementation gaps. 

Published: 2022 

● Research brief 3: Social Security of Platform Workers in China: findings and 
recommendations from two studies (2018-2019) 

Summary: This brief comprises two studies focusing on the distinct circumstances faced 

by platform economy workers in China. 

Published: 2021 

● Maua’s Vanuatu expansion will create new digital trade opportunities for businesses  

Summary: This UNDP article examines the digital economy in Vanuatu and what is being 
done to expand it and how digital trade is being leveraged to preserve traditional 
knowledge and food.   

Published: 2022 

 

Latin America and the Caribbean 
● The Digital Economy Initiative for Latin America and the Caribbean 

 Summary:  

 Published: 2023 

● Digital Economy for Latin America and the Caribbean - Country Diagnostic: El Salvador 
(available in English and Spanish) 

Summary: This report from the World Bank assesses the state of digital economy 

development in El Salvador, and provides detailed analysis and policy recommendations 
to inform the reform agenda in the country. 

Published: 2022.  

● ECLAC-ILO Decent work for platform workers in Latin America”, Employment Situation in 

Latin America and the Caribbean, No. 24 

https://www.ilo.org/wcmsp5/groups/public/---asia/---ro-bangkok/---ilo-beijing/documents/publication/wcms_858001.pdf
https://www.ilo.org/wcmsp5/groups/public/---asia/---ro-bangkok/---ilo-beijing/documents/publication/wcms_858001.pdf
https://www.ilo.org/beijing/information-resources/WCMS_769026/lang--en/index.htm
https://www.ilo.org/beijing/information-resources/WCMS_769026/lang--en/index.htm
https://www.undp.org/pacific/stories/mauas-vanuatu-expansion-will-create-new-digital-trade-opportunities-businesses
https://www.worldbank.org/en/programs/de4lac
https://openknowledge.worldbank.org/entities/publication/88948415-77f6-41fb-a8c0-5d8d415134b5
https://www.ilo.org/caribbean/information-resources/publications/WCMS_802567/lang--en/index.htm
https://www.ilo.org/caribbean/information-resources/publications/WCMS_802567/lang--en/index.htm


 

 

Summary: This report analyzes the impact of the crisis on labor market indicators in 2020 

and presents characteristics of digital platform work in Latin America with respect to 

decent work principles. 
Published: 2021 

● Digital Economy for Latin America and the Caribbean - Country Diagnostic: Colombia 

(available in English and Spanish) 

● Digital Economy for Latin America  and the Caribbean - Country Diagnostic: Colombia 
Summary: The first link directs you to the full report on the digital economy in Colombia as 

published by the World Bank. It analyzes the current state of, challenges to, and 

opportunities for the development of a digital economy and proposes six policy priorities 

for the Government of Colombia (GoC).  
 

The second link offers a short summary of the report content including the major 

challenges and recommendations for Colombia. 

Published: 2021 
 

Africa 

● Towards decent work for young refugees and host communities in the digital platform 

economy in Africa: Kenya, Uganda, Egypt 
Summary: This report explores job creation in the gig economy, particularly focusing on 

youth, refugees, and digital labor platforms in Kenya, Uganda, and Egypt.  

Published: 2021 

 
● Digital Economy Diagnostic: Angola 

Summary: This report examines the digital economy in Angola and presents 
recommendations on the way forward for accelerating digital transformation. The analysis 

presented in this report is based on research and interviews with public and private 

stakeholders conducted by various World Bank from January 2020 to April 2021.  

Published: 2023 
 

 Eastern Europe 

● ILO Working paper 38: Freelance platform work in the Russian Federation: 2009–2019 

https://openknowledge.worldbank.org/entities/publication/88948415-77f6-41fb-a8c0-5d8d415134b5
https://www.worldbank.org/en/programs/de4lac/publication/digital-economy-for-latin-america-and-the-caribbean-country-diagnostic-colombia
https://www.ilo.org/global/topics/youth-employment/publications/WCMS_816539/lang--en/index.htm
https://www.ilo.org/global/topics/youth-employment/publications/WCMS_816539/lang--en/index.htm
https://documents1.worldbank.org/curated/en/099021406262319882/pdf/IDU0cfa535a90914f043630bb860ddc79fa75def.pdf
https://www.ilo.org/global/publications/working-papers/WCMS_815254/lang--en/index.htm


 

 

Summary: This paper traces the evolution of freelance platform work in Russia, analyzing 

working conditions and worker well-being using data from online surveys spanning a 

decade. 
Published: 2021 

 
● Work on Digital Labour Platforms in Ukraine: Issues and Policy Perspectives  

Summary: These surveys concentrate on working conditions of online platform workers in 

Ukraine, demonstrating the transformation of work modes and perceptions by businesses 

and workers. 

Published: 2018 
 

 
 
 
 
 
 
 
 
 
 
 
 

 

 

 

 

 

 

 

 

 

https://www.ilo.org/travail/WCMS_635370/lang--en/index.htm


 

 

Non-Official Resources about the Topic 

● Platform workers and social protection: International developments   
Summary: This article examines the key aspects of social protection that platform workers 

need. It also considers the problems associated with determining the proper employment 

status of platform workers that is essential to establish their social security and labour 

rights and goes on to point out that at present there is a lack of clear legal frameworks 
governing digital platforms that has led to many labour-related disputes. In response, 

several countries – such as Belgium, Italy, and Spain have introduced legislative 

measures to clarify the criteria used for determining the existence of an employment 

relationship on digital platforms. This article also mentions actions taken by Indonesia to 
provide social protection to platform workers. 

Published: 2023 

● The Rise of the Platform Economy: Anticipating the needs of today & the future 

Summary: This article focuses on the future in commerce that goes beyond what we are 
used to today. That future is the platform economy where we will have access to 

everything, everywhere, all at once. It provides an interesting discussion on defining what 

a platform is, asking whether a platform is the same as an online marketplace? The 

conclusion is that an online marketplace is a platform but a platform is not necessarily an 
online marketplace.  

Published: 2023 

● Women in the platform Economy: Emerging insights  

Summary: The PowerPoint provides key research findings on the experience of women in 
the platform economy and why platforms should be aware of the  barriers that prevent 

women from taking full advantage of the economic opportunities they create. This touches 

on an aspect of the digital economy that is not discussed often enough.  

Published: 2022 
● Platform Economy: A Deep Dive Into Digital Business Models  

Summary: This resource offers an overview of the platform economy, explaining its 

operation and influence on business practices. 

Published: 2022 
● The Promise of Platform Work: Understanding the Ecosystem 

Summary: The paper from the World Economic Forum developed out of an interest to: 1) 

better understand the situation of platform workers and the differing opportunities and 

challenges for workers posed by platform economy and 2) to define more clearly the 
responsibilities of different stakeholders in the sector.. It provides a simplified classification 

of digital work/services platforms and highlights how the diverse ways in which people 

https://www.issa.int/analysis/platform-workers-and-social-protection-international-developments
https://www.linkedin.com/pulse/rise-platform-economy-anticipating-needs-today-future-iman-desch%C3%A2tres-1e/?utm_source=rss&utm_campaign=articles_sitemaps&utm_medium=google_news
https://www.cgap.org/sites/default/files/publications/slidedeck/2022_05_Reading_Deck_Platform_Workers.pdf
https://www.insighteurs.com/platform-economy-digital-business-models/
https://www3.weforum.org/docs/WEF_The_Promise_of_Platform_Work.pdf


 

 

work within digital platforms pose challenges for the current rules and laws governing 

work.  

Published: 2020 
● The rise of the platform economy 

Summary: Deloitte provides a concise overview discussing questions, challenges, and 

opportunities related to the platform economy and its sustainable contributions to society.  

Published: 2019 
● Digital Labour Markets in the Platform Economy 

Summary: This comprehensive analysis by the Friedrich Ebert Foundation categorizes 

digital labor platforms, examining various labor market models within the platform 

economy. 
Published: 2017 

● The Rise of the Platform Economy 

Summary:  This early article on the platform economy explores how it will change the 

nature of work and the structure of the economy.  
Published: 2016 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

https://www2.deloitte.com/content/dam/Deloitte/nl/Documents/humancapital/deloitte-nl-hc-the-rise-of-the-platform-economy-report.pdf
https://library.fes.de/pdf-files/wiso/13164.pdf
https://issues.org/rise-platform-economy-big-data-work/


 

 

Non-Official Resources about Member-States or UN Regions 

● China sends strongest signal to support platform firms as Premier Li meets with industry 
representatives 

 Summary: This article discusses China’s efforts to support the digital economy.  

 Published: 2023 

● What is Zambia’s Government doing about the growing platform economy? 
Summary: This article asks whether the Zambian Government use flexible policy and 

regulation to enable economic gains for youth through the digital platform economy. It 

includes a profile of a young person working in the Zambian Platform economy, why 

Zambian youth need a new economic agenda and whether the digital economy can be key 
in transforming the economy. 

Published: 2023 

● For workers in Africa, the digital economy isn’t all it’s made out to be              Summary: 

While governments, development organisations and civil society look towards digital work 
as a fix for African countries’ development problems, a five year study to investigate the 

digital economy  and its implications for workers in five African countries: South Africa, 

Kenya, Uganda, Nigeria and Ghana found that job quality in digital work remains 

questionable.                                                   Published: 2022 
● Making digital Platforms Work for Asia and the Pacific  

Summary: This article provides an in-depth look at digital platforms in Asia and the Pacific. 

It notes the key characteristics of these platforms, provides selected definitions of digital 

platforms, highlights how they can contribute to the achievement of the Sustainable 
Development Goals and much more.. 

Published: 2021 

● Can Africa take the Platform Economy Forward?  

Summary: This report  explores four industries that we believe are poised for a far -
reaching transition to the platform economy in Africa – retail, healthcare, financial services, 

and telecommunications.  

Published: 2021 

● Governance of the platform economy in developing countries and emerging economies 
Focus: African perspectives 

Summary:This publication provides an introduction to trends in the platform economy in 

developing countries and emerging economies with a  special focus on the continent of 

Africa. In addition, it raises numerous questions that have emerged as a result of the  
radical structural change brought about by the platform economy.   

Published: 2021 

https://www.globaltimes.cn/page/202307/1294243.shtml
https://www.globaltimes.cn/page/202307/1294243.shtml
https://etradeforall.org/news/what-is-zambias-government-doing-about-the-growing-platform-economy/
https://theconversation.com/for-workers-in-africa-the-digital-economy-isnt-all-its-made-out-to-be-176724
https://corporateandinvestment.standardbank.com/static_file/CIB/PDF/2020/Insights/African%20Platform%20Business%20Economies/African%20Platform%20Business%20Economies%20Paper.pdf
https://aric.adb.org/pdf/aeir/AEIR2021_8_theme-chapter-making-digital-platforms-work-for-asia-and-the-pacific.pdf
https://corporateandinvestment.standardbank.com/static_file/CIB/PDF/2020/Insights/African%20Platform%20Business%20Economies/African%20Platform%20Business%20Economies%20Paper.pdf
https://emsdialogues.org/wp-content/uploads/GIZ_Survey-publication_Governance-of-the-platform-economy-1.pdf
https://emsdialogues.org/wp-content/uploads/GIZ_Survey-publication_Governance-of-the-platform-economy-1.pdf


 

 

● The Platform Economy: Southeast Asia’s Digital Growth Catalyst  

Summary: Tthe Tech for Good Institute commissioned this report with the intent to provide 

a broad introduction to set the stage for looking into the challenges and issues in 
supporting the Platform Economy in Southeast Asia.  

Published: 2021 

● 10 Things to Know About Dubai's Digital Economy Ambitions  

Summary: This article discusses UAE’s strategic priorities and ambitions for developing its 
digital economy.  

Published: 2022 

● Law and policy of platform economy in China 

Summary: This academic article examines the rapid rise of  the digital economy in China 
and how it was nourished by carefully designed public policies. 

Published: 2020 

● The knowledge-intensive platform economy in the Nordic countries  

Summary: This report discusses the development of knowledge-intensive digital platforms 
in the Nordic countries. Knowledge-intensive platforms are a subset of the overall platform 

economy, connecting workers with clients.  

Published: 2019 

 
 

 

 

https://techforgoodinstitute.org/research/tfgi-reports/the-platform-economy-southeast-asias-digital-growth-catalyst/
https://www.entrepreneur.com/en-ae/growth-strategies/10-things-to-know-about-dubais-digital-economy-ambitions/438035
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC7581424/
https://akademikerne.s3.amazonaws.com/Plattform%C3%B8konomien-Nordic-Innovation.pdf
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